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CITY-WIDE INFLOW AND INFILTRATION 
REDUCTION STRATEGY, AND SEWERAGE 
AND DRAINAGE REGULATION BYLAW

OCTOBER 2025
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WHY WE ARE HERE?

1

Replace 1962 
Sewer Connection 
Bylaw

Modernize 
Bylaws

2

Amend MTIA Bylaw 
fines to support 
compliance

Enable 
Enforcement

3

Support City-wide 
inflow and 
infiltration reduction

Strengthen 
I&I Strategy
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BACKGROUND

Inflow and Infiltration are unauthorized 
direct connections or leaks introducing 

storm/groundwater into sanitary 
sewers.

Reduces sewage capacity

Causes sewer overflows

Creates environmental risks

Increases treatment costs

Cross 
connection

Gaps in 
Regulation

Metro 
Vancouver 

Inflow and 
Infiltration
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Metro 
Vancouver

BACKGROUND

Wet Weather 
Pricing (2024)

Financial Impact

Increase 
I&I

More expenses 
for the city

Inflow and 
Infiltration

Cross 
Connection

Gaps in 
Regulation
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BACKGROUND

Cross-connections are when a source of 
groundwater or stormwater is directly tied 

into the sanitary system

Storm  Sanitary = excess I&I

Sanitary  Storm = Pollution risk

water-to-sewer or water-to-
storm are rare and governed 
by the Water Supply and 
Distribution System Bylaw.

Inflow and 
Infiltration

Gaps in 
Regulation

Cross 
Connection

Metro 
Vancouver 
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BACKGROUND

Outdated fines and penalties.

No authority to enforce repairs or 
correct cross-connections.

No modern enforcement tools or 
framework for drainage use.

Regulates only sanitary 
connections (no storm).

Inflow and 
Infiltration

Metro 
Vancouver 

Cross 
Connection

Gaps in 
Regulation
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2

Update MTIA fines 
to support 
compliance

Enable 
Enforcement

1

Replace 1962 
Sewer Connection 
Bylaw

Modernize 
Old Bylaw

WHY WE ARE HERE?

3

Support City-wide 
inflow and 
infiltration 
reduction

Reduce I&I
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What we changed in the Bylaw?

Negligible fines and 
impractical penalties

Orders and  
modernized finesEnforcement

Limited
Delegated to 
City EngineerAuthority

Unclear Clear
Jurisdiction and 

ownership

Sewer only Sewer + DrainageCoverage

1962 Bylaw 2025 Bylaw
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WHY WE ARE HERE?

3

Support City-wide 
inflow and 
infiltration 
reduction

Reduce I&I

2

Update MTIA fines 
to support 
compliance

Enable 
Enforcement

1

Replace 1962 
Sewer Connection 
Bylaw

Modernize 
Bylaws
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What we are implementing?

Municipal Ticket Information Authorization (MTIA) Amendment

Applies to: unauthorized works, illegal discharges, 
failure to maintain systems, cross-connections, failure 
to connect, and grease violations

Provides staff practical tools to enforce 
compliance under Council-delegated authority.

Updates fines to meaningful levels ($100–$1,000).

Levels of Fines

$100.00

$250.00

$500.00

$1,000.00
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3

Support City-Wide 
Inflow and 
Infiltration 
Reduction 
Strategy

Reduce I&I2

Update MTIA fines 
to support 
compliance

Enable 
Enforcement

WHY WE ARE HERE?

1

Replace 1962 
Sewer Connection 
Bylaw

Modernize 
Bylaws
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City-Wide I&I Reduction Strategy

Establish legal and 
enforcement framework.

Bylaw update

Phase 1 

Program adaption for: Data, 
testing, repairs, and monitoring 

(target completion Spring 2026).

Strategy Development 
– underway

Phase 2 
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Alignment with Council Strategic Plan

Ensure financial 
sustainability

Lead with 
governance

Advance climate 
change mitigation

Protect, integrate, 
and enhance our 

natural assets
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3

Moody Centre

2

North Shore
Glenayre

1

WHAT PROGRESS WE HAVE MADE?

• Sewer repair project to be 
complete in 2026

• Data collection 
complete

• 1 cross-connection 
resolved

• 4 cross-connections 
will be resolved 
pending Council’s 
approval of bylaws

• CCTV program complete

• Further data collection and repairs 
to be completed in the future

• Flow monitoring underway now

• CCTV program to start in 2026
• Further data collection in 2026
• Repairs to be completed in the 

future

Reducing cost for 
the city

Environmental 
protection

These projects are focused on:

And more work will be planned for the future
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WHY WE ARE HERE?

1

Replace 1962 
Sewer Connection 
Bylaw

Modernize 
Bylaws

2

Amend MTIA Bylaw 
fines to support 
compliance

Enable 
Enforcement

3

Support City-wide 
inflow and 
infiltration reduction

Reduce I&I

GLC - On-Table - 2025 10 21 17 Item 4.2



GLC - On-Table - 2025 10 21 18 Item 4.2


	Cover Sheet
	Item 4.2 - City-Wide Inflow and Infiltration Reduction Strategy – Bylaw No. 3519 and Bylaw No. 3520



